May 2, 2015

Dear Jane:
We are so grateful to you for selling our house in such a timely fashion. It was
an absolute pleasure working with you from beginning to end.
We have lived in our house for 43 years, so we have a strong emotional
attachment to it and we were very careful about the person we chose to be our agent.
From the moment you walked into our house and shook hands with us we were so
impressed with your demeanour, your professionalism and the fact that you are a true
lady. You were honest in estimating what you thought we could get from our house and
promised that you would devote 100% of your efforts in seeing that this would happen.
You were efficient, available whenever we wanted to speak to you and helpful in a
hundred different ways.
We were amazed that in matter of days, you were able to help us stage our
house so that it was much more appealing, took the photos and provided a beautiful
virtual tour and actually had brochures printed so that they were ready to hand out to
prospective buyers in only two days. When we had our two open houses you were here
to greet everyone and provide any information that was required. You were able to
create a great deal of interest in our property and we could see how much you were
respected by other agents. You are very well know and held in high regard by everyone
who had dealt with you.
Most importantly, you were able to bring us an offer within a week of listing and
in a very masterful manner negotiated between two offers, which were being
presented. We are very happy with the end result - our asking price and want you to
know that we will definitely recommend you to our friends. You are a human being of
integrity and have given back so much to others.
We are so happy that we made the right choice and again thank you for all of
your hard work in negotiating the sale of our house.

Sincere thanks,

Norma and Ernie Kirsh
22 Craigmont Dr, Toronto, Ontario

